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Foreword
We are delighted to present to you our impact report for 2018/2019.
Our unique and high quality services covered
prevention, support and care needs of our target
population and communities. We engaged and involved
individuals, our communities of interest in the planning
and delivery of our services. Our support groups were
also very instrumental in setting the direction of travel.
The feedback and testimonies are powerful and tell
positive stories – this is demonstrated in
the increasing activity numbers.
We expanded our services to include other determinants
of health including debt management, housing and
employment skills.
We expanded our reach in community settings for
condom distribution and HIV testing.
We worked with Contact Theatre to produce a play
‘I am because we are’ which was showcased across
Greater Manchester and was viewed by over 400 people.

Without resources we will not be able to deliver our
services. To our funders and commissioners,
we say thank you.

Our innovative strategies for engaging and involving
our communities in our work enabled us to sustain,
strengthen our existing relationships and build new
ones.
Our Race & Health services portfolio expanded to
include the Greater Manchester Inclusion & Wellbeing
Partnership and Greater Manchester Cancer Screening
Programme.
Even though the funding environment continues
to be challenging we made the most of what
income we generated and pride ourselves that
funders did get value for money.
We extend our heartfelt and sincere thanks to our
service users, volunteers and staff for their
respective contributions and hard work and our
partners for their support. To our trustees we
thank you for checking and challenging and for
your commitment to the organisation.
On an organisational level, BHA successfully
passed a full external audit from URS and
achieved re-certification to ISO: 9001 Quality
Management Standards in April 2019 and met all
the mandatory requirements of the NHS Data
Security and Protection Toolkit.

For those who have moved
on… we wish you well.

For the newcomers
we welcome you.
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1.HIV & Sexual Health Promotion
Greater Manchester
PaSH – (Passionate About Sexual Health)
During 2018-2019 the PaSH partnership (with LGBT Foundation and George House Trust) led by
BHA:
 Worked in partnership with Manchester’s lead sexual health commissioner developed a PaSH
sexual health wellbeing tool.
 Developed PrEP (Pre-exposure Prophylaxis) for Women group interventions to raise awareness
of PrEP among black and ethnic minority communities.
 Delivered a programme of workshops in collaboration with Sexpresssion, a volunteering organisation that provides sex education, for Sex Week.
During National HIV Testing Week (NHTW) we collaborated with the equality and diversity
group at Pendleton Together to host a testing drop-in session at Hornbeam Court community
room. We promoted this to local residents through a number of media channels and key
influencers such as councillors and the MP for Salford to raise awareness and promote National
Testing Week. The key focus was on reducing HIV stigma by focusing on ease of HIV testing
and access to treatment messages.

 Also during NHTW, we worked with Spectrum sexual health staff to co-deliver a testing session
and promote HIV awareness in Wigan; worked with the Stockport and Tameside Sexual Health
HIV Nurses to co-deliver the point of care testing sessions and participated in a ALL FM radio
show to promote sexual health services. ALL FM provides shows for specific communities such
as South Asian, African, Afro Caribbean and Polish. Our staff participated on Radio Africana
leading up to National HIV testing Week to reach the Black African communities with key
messages around HIV transmission, safer sex, testing and treatment.

 On the eve of World AID’s Day we came together with key local stakeholders and leaders from
the 10 local authorities across Greater Manchester to support the launch of the Fast-Track cities
network. We met with Dr. Jose Zuniga, president/CEO of the International Association of
Providers of AIDS Care (IAPAC) to discuss our goal of eliminating new cases of HIV.

 Supported events and activities to celebrate the 30th Anniversary of World AIDS Day. The vigil
procession featured 30 placards which displayed the powerful timeline of the local, national
and global developments and landmarks since the early days of the epidemic.
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 Developed a PaSH asset map to monitor and review our levels of engagement with community
stakeholders. We developed a ‘Shared Asset Map’ tool to track our progress with the aim of
developing and enabling assets to move up the ladder of engagement to co-production levels.
This year we trained our PaSH partners on the Asset based community approach and we are
currently in the process of developing a PaSH stakeholder survey.

 We worked in collaboration with Spectrum in Wigan on HIV and Sexual Health transformation
program, including sexual health campaigns.

 PaSH collaborated with Waterside Arts Centre in Trafford, Creative Industries and Dibby Theatre to
mark the 30th anniversary of World Aids Day. Positive speaker and theatre and HIV activist Nathanial
Hall performed his powerful play about his own story of diagnosis and living with HIV to the public.
The arts centre also displayed a collection of work responding to HIV from personal, educational and
activism viewpoints. ‘In Equal Parts’ was an outreach project made in response to ‘First Time’.

 The display unashamedly challenged the stigma, dispelled myths and encouraged people to talk
positively about HIV. Playwright and dramaturg Chris Hoyle (director of ‘First Time’) offered a writing
workshop exploring the process in how to stage and develop a story. PaSH staff also tested some
individuals who had seen the performance and were very motivated to test as a result.

 Trafford Council Executive Member for Communities and Housing, Cllr Kevin Procter, said: "It is great
these events are taking place at Waterside to mark World AIDS day on 1 December. They will be
entertaining but also thought provoking, sensitively exploring the continued issues surrounding
AIDS, and the impact this has on communities and individuals. I would encourage everyone to
attend as many of these events as possible."

In the year 2018-2019 we delivered 105 Rapid HIV tests; one-to-one (1-2-1)
sessions to over 1770 people and group sessions for nearly 200 people.
We also established over 26 HIV testing sites in the community across
Greater Manchester.
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“I am because we are”
Public Health England, through the innovation fund programme, funded a play called I am because we
are. This fund is for voluntary sector organisations to deliver projects that explore new and innovative
ways to address high risk behaviours in those communities most affected by HIV.
The Play toured 7 Greater Manchester Boroughs across 14 different venues and was viewed by 422 people.
The boroughs were targeted according to either high levels of HIV prevalence and/or high late diagnosis.
Venues included a men’s prison, refugee and asylum seeker projects, churches, Rochdale literature festival and drug and alcohol support organisations.

Alongside the production, we created a programme leaflet, which gave further information on sources of
support and testing for HIV, information on HIV and equality, as well as ‘Two things everyone should
know about HIV’ and ‘Two simple things we can do to reduce stigma and misunderstanding around HIV’.
At two performances we held panel discussions after the show, both in collaboration with George House
Trust Positive Speakers. At the Rochdale Arts and Ideas Festival, we invited a HIV and Theatre activist
Nathaniel Hall and HIV consultant Javier Vilar to discuss issues raised in the play and take questions
from the audience. At the ’Proud Trust’ performance, a Senior Lecturer in Sociology from the Manchester
University Jamie Garcia facilitated a post-show discussion on the issues raised, alongside a Positive
Speaker.

Audience feedback:
“I have learned about how the virus can become undetectable and therefore
untransmittable when a person is taking the proper medication”
“I’m HIV positive myself – the play inspired me to live openly as a HIV positive person and encourage
others to do the same”
“I have been educated with such a powerful play…I would be more willing to get tested myself and
would feel less threatened if someone I know told me they had been diagnosed.”
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1.HIV & Sexual Health Promotion
Leeds
PrEPared Project - BHA Leeds Skyline
The PrEPared project is a project whose aim is to raise PrEP awareness amongst the Black African
communities in Leeds through/via community champions.
Through our HIV prevention activities across Leeds, targeting the Black African communities, we have
evidenced a lack of awareness of PrEP amongst women and men who identify as heterosexual. Research
conducted (by Leeds Skyline and Leeds Sexual Health(LSH)) to assess knowledge levels within African
communities demonstrated that 81% of respondents had never heard of PrEP, however 60% of those
surveyed said that they would be interested in taking PrEP if it was provided by the NHS, with half of those
stating they would not use PrEP unless it was provided free. Unfortunately, neither Skyline nor LSH have
had the capacity to sustain any long-term promotion of PrEP. An application was therefore submitted to
the Innovation Fund with our proposal and we successfully obtained some funding.
The aim of the project was to develop sustainability with individuals from African communities at risk of
HIV having access to the latest prevention tools, diagnostics, highest possible health care standards and
linkage to treatment, care and support.

Activities
An open day event was held, where we invited stakeholders from different communities and shared/
promoted the project's aims and objectives.
We identified, recruited and trained 13 community champions from 6 different African countries on PrEP as
well as basic HIV information. The idea was to then have the champions go into their communities and
spread the ‘word’ on PrEP.
The team developed a training package/manual that was going to be used by the champions as a reference
when delivering their sessions.
BHA held a feedback/review, meeting with the community champions. The main aim of the review meeting
was for the champions to share their experiences so far with delivering sessions in the community. The
meeting also provided an opportunity to share lessons learnt, what works and does not work as well as
strategies on effective information dissemination.
1-2-1 and group sessions were delivered by the champions in their various communities. The Prevention
team was able to support some of the sessions by attending and addressing any questions that the champions might have not been able to.
One of the community champions from Zimbabwe managed to reach out to more than 123 African people
in the UK via Facebook. She posted the information on one of the groups which ignited a lot of discussions
and questions on PrEP.
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The above model will enable strategies to be created to maintain health and build resilience. It is very common
within African communities for individuals to share knowledge and experiences and once positive messages
about HIV prevention strategies such as PrEP are embedded within communities, we believe they will continue
to grow and be sustained. In addition, creating social connections and strengthening communities contributes
to public health and prevention work with wider benefits of the project in the longer term, including, reduced
stigma, increased confidence and motivation to improve and maintain good health and a reduction in health
inequalities for African communities at risk of HIV.

Feedback
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The Faith Project
The aim of this project was to work with faith leaders from different churches across Leeds to
incorporate in-depth discussions on HIV, STI's and contraception into their pre-marriage course/counselling sessions which were already being delivered by the Pastors. African faith leaders were identified and approached to work with Skyline. The project also intended to reduce stigma and normalise
HIV in the faith communities in Leeds.
Activities/Results
We identified 8 Pastors who were recruited and trained to deliver the sessions to eligible couples
within their churches. Evaluation forms and feedback forms were then collected from both the
couples and the Pastors to get feedback on their overall experience facilitating, attending and
participating in the session. This report is based on forms returned by 4 of the Pastors. In total,
28 couple counselling sessions were held.
• 23 couples reported that after the session they felt more confident to go for an HIV test or access
other sexual health services. 5 were not sure.
• 14 reported they wold prefer to go and get tested at the sexual health clinic, 9 at the GP, 2 in a
community setting, 2 at the BHA offices and 1 said they would prefer to test at home.
• All couples reported that they would recommend a similar session to other couples.

World AIDS Day
We organised the annual World AIDS Day event at Mill Hill Chapel where 3 service users talked
passionately about their own experiences. We also had external speakers including Dr Sarah
Schoeman from Brotherton Wing clinic and a local Pastor. During the year, we delivered training
and support to 7 African Pastors across Leeds to increase levels of knowledge and understanding
within faith communities. Pastor Mudada, one of the Pastors who took part, spoke about his
experience of this training and how he has since been able to share this with his community in
order to challenge stigma and encourage people to go for testing and support those living with HIV.

Feedback

“It was a very good and eye-opening experience, some of our anxieties were calmed as he explained
how it can be caught and also methods to prevent it. It was very informative and well explained, we
were also given an opportunity to ask further questions”.
“It was an eye-opener, very informative - we were not even aware of the impact of stigma. We felt
really bad as we maybe have contributed in a way or another with our ignorance of stigma and
discrimination. God help us so we can make a difference to support and do more with people living
with HIV and AIDS”.
“ The session which was most challenging and difficult for us was disclosure and HIV transmission.
Also, to talk about the whole issue of HIV/AIDS was not a comfortable thing for us. Because we
thought it was only for those infected only, but not knowing about awareness and how we can
support those who are affected”.
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“This should not just be for premarital counselling only. It should be rolled out to anyone who is in a
sexual relationship. During this premarital its already too late. The soonest people know the better”.
“It is a good experience and challenging for me as I was used to basing my marital counselling on
theology only. This has broadened my knowledge and practice so I can help people outside as a church
minister”.

This project recognised and appreciated the already existing assets, the pre-marriage counselling
sessions and made inroads to complement this by adding in-depth conversations on HIV and sexual
health.
This proved to be a successful strategy in getting buy-in from the faith leaders as well as creating
strong relationships with the faith leaders themselves who felt personally more valuable and
empowered as their pre marriage courses were enriched. Sustainability of this intervention is
certain as two of the Pastors later shared that they are continuing with these sessions, even though
the project agreement with Skyline has ended. This supports what has been learnt over the years that
involving the community in its own development is critical for sustainability. For agencies like Skyline,
valuable information on HIV prevention has finally found an effective way to the faith communities.
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Point of Care Testing

Greater Manchester
BHA organised a stakeholder meeting with partners to invite them to come and find out more about
the campaign and how they can support us.
PaSH offered Rapid HIV testing in all 10 Greater Manchester boroughs and delivered testing in some
new venues including Hornbeam court in Salford and Northmoor Community centre in Manchester.
Staff promoted National HIV Testing Week through several activities including Bus/tram hop and
stop where they targeted specific transport routes across the city and delivered 1-2-1 interventions
with the aim of promoting the benefits of testing for HIV.
This year saw a stronger presence on community radio stations such as Radio Africana and All FM.
In Salford, PaSH worked with equality and diversity resident Owen Power to organise a testing event
and invited councillors and the local MP to attend and promote testing. We also worked more closely
with clinics and had sexual health nurses support our testing sessions in Wigan and Stockport.
“Excellent members of staff team made me feel very comfortable and professional, and caring as I was
anxious. Good service.”
“I was really motivated to test and I didn’t know someone who is undetectable cannot pass on HIV.”

Leeds
Throughout the year, the Prevention Team utilised different strategies to engage the African
Communities in Leeds. A lot of emphasis was placed on raising the profile of the team through social
media, word of mouth, partnership working and enhancing stakeholder networks. Efforts were made
to tackle stigma and increase HIV testing by delivering information about HIV to diverse audiences,
combating myths about the routes of transmission and promoting the benefits of testing.
The team revamped the project by introducing new ways of working such as seeking consent to
invite people back for a repeat test. The response has been positive with no one objecting to be
contacted.
We managed to sustain and strengthen our relationships with existing partners whose support for
our work has been invaluable. They provided opportunities for 1-2-1 and group sessions, they
sign-posted people to our service, and they supported our endeavour to increase HIV testing.
We are eager to establish new partnerships and have approached different organisations which
employ many people from the African community such as hospitals, supermarkets and faith
organisations. Although it is early days, the response has been encouraging some organisations
offered to distribute information about our various campaigns to their employees.
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Key Performance Indicators

Total for year

No. of people worked with over the year

986

No. of people participating in group activities with the
purpose of promoting behaviour change

165

No. of people supported around their sexual health
& wellbeing in 1-2-1 sessions

676

Number of people accessing HIV testing within the service

165

Number of community venues offering condoms/lube in
Leeds to African communities

165

Number of condoms, lube and resources

9908

Key Performance Indicators
No. of people reported – the staff made them
feel safe and welcome

How many people reported that the session
was useful to them

10

Total for year
275

408

How many people reported that they understood more
about how to look after their sexual health

316

How many people reported – they know more about other
sexual health services and where to go for a test

311

How many people reported they are more likely to go for
a test in the future

207

How many people reported that they feel more confident
to look after their sexual health

406

How many people reported they feel more motivated to
protect themselves and their partners

449

Overall people have been very satisfied with
the service. They were well pleased with ease
of access and they would attend community
]testing in the future.
They felt that they were treated with
dignity and respect, adding that they would
recommend this service to a friend or
someone else.
They said the information provided was clear
and easy to understand. They felt more informed
about HIV and they are likely to test again in the
future as a result of using this service.
They particularly chose to come to BHA Leeds
Skyline rather than go to another testing service
because, this service is accessible, friendly, more
personal and it is convenient.
A client commented, “Thanks for being friendly
and really easy to talk to”.
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2. HIV Support Services
Leeds
We have continued to support over 200 people living with HIV in Leeds through a variety of different
methods including support groups, peer mentoring, complimentary therapies, cognitive behavioural
therapy sessions with our HIV specialist psychologist and 1-2-1 sessions with our support workers.
We have had a total of 2,209 1-2-1 support sessions conducted by our support workers. Many of the new
service users had complex support needs, poor mental health continues to be a common issue affecting
our clients. We have seen increasing numbers of service users who are experiencing debt and financial
hardship and have sought out support from one of our experienced and knowledge peer mentors to
support clients with this difficulty.
Testimonies

Feedback
"When I was diagnosed, I never thought I would live past 5 years. My dream was to be a nurse and after
a lot of encouragement l have decided to enrol back into university to study for a nursing degree. I hope
to use my qualification to better my future. The support I get from Skyline is huge and l am now helping
out in the community"
“I like Skyline they teach us about HIV and how to take medication. If you need advice come here”
“Skyline is my life-line #MyService”
“Skyline has helped me to become much stronger with an increased understanding of living with HIV, I
now use that strength to support others, especially my own family and community”
“HIV doesn’t kill if you take your medication. I couldn’t take my medication due to stress but since I
started coming to Skyline my life has changed and I was given positive views about life.”
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Support groups
Our support groups continue to provide our service users with opportunities to reduce isolation, to connect
with other HIV positive people and learn from each other and external speakers.

Valour – Support for all positive women has grown not only in reputation but in numbers. 93 have
accessed support through the programme. One of the main challenges the group have recognised in themselves is self-stigmatisation. Via the platform of our regular sessions, we have created a safe environment
where free speech and acceptance have flourished.

Feedback
“I have been struggling with my weight for many years... Through Valour I signed up for a cookery class
where we were taught about how to cook food healthily. I attended all the six sessions and I was given a
certificate. …I feel that I now have the energy to engage in physical activities and I recently started to go on
the weekly wellbeing walks organised by Leeds Skyline.’’

PACT - Our support group for self-identifying men who have sex with men has had a change of name.
PACT used to stand for ‘Positive and coping together’ the group decided they wanted a more uplifting name
and changed to ‘Positive and confident together’, and that is exactly what the group is. Now successfully
peer lead by 2 dedicated volunteers every week is well attended with a variety of support sessions and external speakers making PACT an integral part of our service.

Feedback
“Since joining PACT I have developed my knowledge and understanding of HIV, of developments in HIV care
and treatments. On how to get the best results from my consultants’ appointments and boosted my confidence to a point it has not ever been since my diagnosis”
“I was away from my family and my country; PACT was really supportive and I was able to get tips to live
with HIV”

Together for Life - support group for HIV positive and affected young people
Social Media and Safer Internet Use
Despite significant improvements in the effectiveness of HIV treatment we continue to see stigma and
discrimination towards people living with the virus. This is felt deeply by our young people, especially as
some of their parents have also not yet come to terms with their own diagnosis. This year the focus was on
the potentially upsetting situations which can be created and amplified on social media. The young people
found a sense of safety in the "acting" element of the session, almost being able to be more honest than
usual about their experiences because they felt safe to share. They expressed that they felt empowered by
this exercise and would be more mindful of who they followed or shared info with. They all agreed to support
each other better and recognise the value of time spent in the group without phones being present.
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Holistic health and mental wellbeing
The creation of a quiet space for the holistic health session was very calming for the group, who had all
noted feeling uptight and stressed in the previous week. They shared their own relaxation techniques
and identified triggers for anxiety. They were taught breathing exercises and the value of ‘time out’
from daily life. 1 young person said, "I feel like I'm on a sandy beach watching the waves". Another noted
how focussing on breathing in and out slowly enabled him to block out troubling thoughts and
distractions.Increased confidence to expand social networks
One of the boys suggested meeting up with another young people's group to help everyone extend
their social networks. All members have started to become more vocal when it comes to planning
future sessions and are beginning to take ownership of the group. They're showing not only an
increased confidence to articulate their ideas but also a move towards a greater degree of self-expression.
Peer Mentor Programme
We now have a staff member who is fully trained to deliver the National Peer Mentor training. This is
the first time we have recruited for a Service User Engagement Lead, her role being to work with our
clients and partners ensuring their voice is heard at the heart of our service provision and all future
planning. We held our first Skyline Peer Mentor training session in April and 3 women from our Valour
group completed the 3-day course. 4 of our mentors have completed their lengthy recruitment into the
Leeds Teaching Hospital Trust to allow us to deliver the Peer Mentor Service within the HIV clinic.
Our mentors are also doing additional work with service users including business development
coaching and debt management.

Feedback
“It was a time when I needed support, the peer mentor was so calming & understood what I was going
through”
“Thank you for your support …. It has helped me understand my feelings about my HIV diagnosis”
‘I feel valued now… they have helped me find a permanent home for myself & children’
‘They have given me back my life ever since I was diagnosed. They have given me hope to live positively’
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3. HEALTH & WELL-BEING
The National Institute for Clinical Excellence endorses community engagement as a means of
improving health and wellbeing and reducing health inequalities. This is successful when local
communities, community and voluntary sector organisations and statutory services work together
to plan, design, develop, deliver and evaluate health and wellbeing initiatives. The work of the
Healthy Communities Directorate focuses on community engagement with Black and minority
ethnic groups to:

• Identify barriers in accessing services and recommendations for change
• Gather people’s views on the quality of services and use such information to inform policy
development and improve the delivery of health services.

• Increase uptake of health services
• Provide groups who are at high risk of certain health conditions of the availability of services
• Support access to health services
All of this is undertaken through several services and the key outcomes of those services are set out
below:

Manchester Race & Health Service
A significant part of the work delivered over the year related to Manchester’s lung health check
programme, which has received national recognition in identifying that targeted community-based
lung cancer screening programmes are successful in engaging those most at risk and detecting a
high proportion of curable early stage lung cancers.
BHA staff have led on engaging with residents across North Manchester to encourage people to
attend for screening. We have talked to over 150 patients at GP surgeries in North Manchester as well
as promote the lung health check service through visiting local businesses, shopping centres, having
information stalls in local supermarkets, visiting bingo halls, attending meetings of voluntary and
community organisation along with attending meetings of faith groups.
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Roma Family Wellbeing Project
Our work with Roma migrants has been ongoing since 2016 and over the last 2 years we have changed
the project to give a greater focus to enabling Roma migrants to access opportunities for employ
ment, training and improve English language skills. Achievements over the year include:

• Supporting 134 individuals to access employment, education and skills training and get additional
support
• 10 individuals successfully completed ESOL training which was delivered in the community in
partnership with LifeSkills Manchester
• 52 individuals enrolled on an entry level course on Employability and Warehousing and following
completion of the course 40 were put forward for vacancies at Boohoo and nearly all were successful
at interview and offered a job.
• 84 individuals have been assisted to develop small businesses.
• 44 individuals have been assisted to register with a GP

Latent TB Project
When someone breathes in the germ which causes TB they may become infected with TB – this is
called latent TB. A person with latent TB is well, has no symptoms, cannot pass on the disease but
there is a risk that they may develop active TB at some point in their life.
The latent TB project encourages individuals arriving from countries with high rates of TB to be tested.
Individuals are offered information and support when they arrive for testing at a clinic including
information in their mother tongue if they do not speak English. This is undertaken in partnership
with GP surgeries and TB clinics at Manchester Royal Infirmary and the Royal Oldham Hospital.
In delivering this work we have:
• Talked to 794 people across Oldham and Manchester about active and latent TB and provided
leaflets for further information.
• Set up a system to follow up individuals who fail to attend their appointment for testing.
• Established outreach venues to engage with groups from countries with high rates of TB.
• Provide advice and support to individuals with a positive test to ensure adherence to treatment.
• Delivered training on TB to Voluntary Community and Social Enterprise (VCSE) organisations and
colleges.
16
BHA Annual Report 2018/19

“I had latent TB and because of you I received treatment in
Manchester – the information you gave me was very helpful”.

“Having the involvement of a member of staff from BHA in our TB screening clinics is invaluable to
our TB team. The community engagement worker is able to communicate with many of the patients
whose first language is not English and she often picks up on problems that patients have that
require further explanation. She offers a friendly and familiar face to patients who feel out of place in
this environment. We as a team have always been aware that patients may be nervous or worried
about coming to a hospital clinic for the first time, but we feel that they are reassured to some
extent when they see the worker from BHA”. (TB clinic Nurse)
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Greater Manchester Inclusion & Wellbeing Partnership
At the latter part of last year our efforts to co-ordinate the establishment of a Greater Manchester equality body was achieved through the establishment of the Greater Manchester Inclusion & Wellbeing
Partnership (GM IWP). The GMIWP was commissioned by Greater Manchester Centre for Voluntary
Organisations and supported by the Greater Manchester Health and Social Care Partnership. It aims to
work with others to improve the health of people across Greater Manchester with an emphasis on health
inequalities. Key achievements during the year include:

• Organisation of 6 equality roadshows across Greater
Manchester to inform development of the body.
• A report identifying priorities arising from the roadshows.
• Recruitment of members of the GM IWP.
• Development of a draft workplan.

Cancer Screening Programme - Answer Cancer
BHA is one of the partners in this newly established Programme which aims to increase the uptake of
breast, bowel and cervical screening across Greater Manchester. We are leading on engaging with BME
communities alongside its other partners: Salford CVS, Voluntary Sector NW and Unique Improvements
Ltd.

Collaborating with others – Big Life Group
Our community engagement teams have supported the Be Well social prescribing service of Big Life
Group and their Achieve project. Through this collaboration we aim to ensure that services reach BME
communities who are in need.
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4.Equality Training
Over the year we were able to develop our equality training (using a living library model) which was
delivered to Homestart Manchester and the Counselling Family Centre (Altrincham). We hope to develop
this further in view of the positive comments:

“The living library was a great activity. I have been on many training sessions and never heard of it. I
learnt a lot from my book and the whole training session was incredibly interesting. The living library
was excellent and really useful in aiding understanding against theory”

5.VOLUNTEERING & TESTIMONIALS
PaSH -Greater Manchester Volunteers
BHA has been fortunate to have a team of dedicated volunteers who have generously given their time to
the PaSH project. PaSH recognises their efforts and contributions in all areas of our services especially in
the area of HIV testing and promoting sexual health in the communities. PaSH could not have made it
without the generosity of its volunteers.

“I have been volunteering with BHA for 6 months now and I feel like I have learned so much in that time
about HIV, sexual health and working with vulnerable people in the community. I am a uni student and
in terms of my confidence, I feel like it has greatly improved. This is from having the opportunity to
speak to people out in the community and the staff at BHA encouraging me to reach my full potential. I
really enjoy interacting with different people who all have a different story to tell and shadowing the
staff who do POCT testing. In terms of my future, I believe BHA have helped me develop skills and qualities which are essential for the sexual health field I want to go in to.”
Cheryl Crowther

“Enjoyed all the events, staff have been great and everyone is brilliant.”
Beatrice Lukoseviciute

“Getting on with staff/fellow volunteers. Great! All staff are helpful and happy to be around. I have
enjoyed doing outreach work with BHA and happy to continue completing more days.”
Zoe Brooks

Tamara McKenzie said she has enjoyed everything – interacting with people. She has developed confidence in POCT. Staff have made her feel part of the team. Tamara likes outreach and talking to people.
She feels everything has been going well.
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Leeds Skyline Volunteers
Over the year we have run two blocks of volunteer training. Our training is 3 days long and covers all
the main topics that volunteers need to feel comfortable and able to volunteer with us, for example;
confidentiality, policies and safeguarding. There has been a total of 18 people trained to volunteer and
we have reached people from various backgrounds including; students, long term unemployed and
service users.
The training was well received, some of the comments include:
• I very much enjoyed the training on prevention.
• I think all the training was required and relevant.
• All aspects were useful.
• I think all parts worked together for a better training.

In total volunteers have given 1077 hours to skyline over the year. Volunteer time is valued at
£11 per hour so this equates to £11,847, a amazing effort by all and a massive
thank you from all at BHA.
“I’ve been volunteering for 5 months now as a positive person. I felt once I got over the shock of
having HIV it was my way of giving back what Skyline did for me. I enjoy meeting and greeting people
that come through the door at Skyline and making them welcome.”
“I enjoy doing outreach and meeting different people. I find a lot of satisfaction when I have given
someone useful information and, in the process, helped them.”
“the sense of community I have been given is great here, we are a team who supports anyone. I have
felt comfort being around others who are also part of the LGBTQ+ community as I have never heard of
this before and it has made me feel more confident in myself”
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TESTIMONIALS
Feedback from service users
“To be honest, I doubted you would be able to help me, my problems are so long-standing.
You gave me hope and confidence and although it has been difficult, I am glad I stuck
with the sessions because I was wrong. They have made a big difference to my life and my
physical and mental health”.
“At times I have felt overwhelmed by my own problems with my physical and mental
health, but now my partner is ill, this has often felt too much. You have helped me to cope
and get through this. I’m not sure where I would have been without your help and support”.
“I am getting over my depression and my anxiety is much better. I am now back at work
as well as studying and have come to terms with the effects of my illness and getting on
with my life again. At one point I could not have imagined that. Thank you for your help”.
“Thank you for catching me when I was falling. I knew when I was going to be seeing you,
I instantly felt safe and knew everything was going to be OK”.
“I suffer from mental health problems. I am living with HIV, but when I am around these
women I feel safe because they do not discriminate against me and I feel they understand
me. I sometimes speak loudly and act funny but that is not what these women see me as.
They call me beautiful. I love them”
“I was diagnosed with HIV about 16 years ago and my husband who I have been with for
18 years was negative. Being in a sero discordant relationship brought many anxieties
about negotiating safe sex and although my husband has never questioned how I
contracted HIV I feel guilty…I attended a session on U=U (undetectable=untransmittable)
last year. It was explained that when an individual living with HIV takes their medication
as prescribed, their viral load reduces and when that happens, they will not pass HIV onto
a negative partner. This message resonated with me because more than anything in the
world I wanted to keep my husband safe. I started to take my medication as prescribed
and within two months my viral load was below 200. I no longer must worry about
passing HIV onto my husband and he is very happy for me because he has noticed that
my physical health has improved.”

“People always think that depression is a bad thing. We had an hour session with a
mental health specialist, they had a wide range of knowledge and they made the session
really interesting and I really enjoyed it, it really helped me”
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6.Accounts – 2018/19
In the reporting year there was an increase in income of approximately 12% bringing it to £1,598,976
which was closely matched with an increase of 9% in the expenditure which was £1619,530. BHA made
an overall deficit of £20,554 which contributed to the decrease in the reserves of the charity. The total
Funds balance for the Charity at the end of the year was £358,985 which was made up of unrestricted
reserves of £341,416 and restricted reserves of £ 17,569.
The charity has maintained a reasonably healthy financial position in times of uncertainty and the
trustees are optimistic for continued growth and development. The funding environment is challenging and uncertain and BHA’s resilience, uniqueness and reputation provides it with the confidence to
strive to achieve the aims of its next strategic plan.
The Trustees have reviewed the reserves and are satisfied that the level of reserves-maintained meets
requirement of our Reserves Policy.

Source of Income 2018/19
Earned Income, £13,766,
1%
Charitable Trust Grants, £141494
9%

Donations, £1871,
0%

Public sector income.
£1,441,834
90%

Expenditure Mix 2018/19
Governance Costs,
1%

Public Involvement, £100,849,
6%

Health Education and Direct
Support Costs,
£1,505,845
93%

The full audited Accounts for 2018/19
are available on the BHA website: www.thebha.org.uk
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